
Retail-focused Content

CASE STUDY
Program Type
App

Location
Pan India

Course Length
12 weeks

Employee Profile
Westside Sales Sta�

Greeting Customers

Cash Counter

Recommendations  

Highlights

70%
OF EMPLOYEES
IMPROVED IN

ENGLISH

7000+
EMPLOYEES

TRAINED

20+
AVERAGE HOURS

SPENT ON THE
APP 

120+
STORES

COVERED

Product Features

Comparing Products

Upset Customers


