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CASE STUDY

Program Type Location

Blended Learning Mumbai, India

Course Length Employee Profile

3 weeks Housekeeping / F&B staff
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Listen and choose the correct
option.

Tarun Kumar Canl ____ yourluggage?

4646 Coins
English for Trident Hotel Agra
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You're on track!

First service

What are the useful phrases when
you offer help to a guest in the hotel
lobby? Let's have a look.
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Hospitality-focused Content

are aporter

are talking to
a new guest
are in the lobby

want to take their bags

Can | take your luggage, -
madam?

5 5 Yes. | can't carry them myself.
5 They are too heavy.
e

Of course, madam.

SPEAK NOW!
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in English
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