
CASE STUDY
Program Type
Blended Learning

Location
Mumbai, India

Course Length
8 weeks

Employee Profile
Housekeeping / F&B sta�



Program Structure | Blended Learning

Pre-Assessment

App Session

Teacher Session

App Session

End Test &
Certification



Hospitality-focused Content



Hospitality-focused Content



Highlights

of students improved
in English

93%
10
hours of

teacher time

30+
hours of app usage


