
CASE STUDY

Program Type

Blended Learning

Course Length

12 weeks 

Location

Bangalore
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F&B sta� and 
Housekeeping



Pre-Assessment

Face-to-Face lessonsApp Sessions

Post-Assessment 

Cycles repeat through
course duration

Program Structure



F&B   focused Content

Greeting customers

Kitchen management

Recommendations  

Delegating tasks

Talking about food

Upset customers

-



Highlights

22+
Average hours

spent on the

app 

75%

84%
Participants 

completed all 
app content

Improved by 1 
CEFR level

92%
Of employees
improved in

English


